Purpose of the Study: Elder mistreatment is an epidemic with significant consequences to victims. Little is known, however, about another affected group: nonabusing family members, friends, and neighbors in the lives of the older victim or "concerned persons." This study aimed to identify (a) the prevalence of adults aged 18 and older who have encountered an elder mistreatment situation, (b) the proportion of these who helped the elder victim, and (c) the subjective levels of distress experienced by respondents who helped the victim versus those who did not. Design and Methods: Data were collected from a nationally representative telephone survey of 1,000 adults (18+). Multiple linear regression was used to test the relationship between "helping status" and personal distress attributed to an elder mistreatment, defined as someone aged 60 and older experiencing violence, psychological abuse, financial exploitation, or neglect by a caregiver. Results: Nearly 30% of adults knew a relative, friend, or neighbor who experienced elder mistreatment. Of these, 67% reported personal distress resulting from the mistreatment at a level of 8 or more out of 10. Assuming a helping role was associated with significantly higher levels of personal distress. Greater distress was also associated with being a woman, increasing age, and lower household income. Implications: Knowing about an elder mistreatment situation is highly distressing for millions of adults in the United States, particularly for those assuming a helping role. We suggest intervention approaches and future research to better understand the role and needs of concerned persons.
formal reports to Adult Protective Services (Teaster, Dugar, Mendiondo, Abner, & Cecil, 2006) . Once a report is made, concerned persons may be asked by professionals to gather financial documents, petition for guardianship, offer housing to the victims, assist financially and more. These are significant interventions requiring financial and privacy sacrifices and are fraught with safety risks (NYC Elder Abuse Center [NYCEAC], 2014) .
Concerned persons can experience a wide range of emotional and practical problems by knowing about and becoming involved in elder mistreatment situations (Breckman & Adelman, 1988) . The focus of these concerned persons is, understandably, on the needs of the victim. However, as in other forms of caregiving, they can disregard their own needs not realizing that their health is at risk. For example, they might jeopardize familial relationships or jobs; suffer significant, ongoing distress or depression; have difficulty sleeping or eating; and experience health decline (NYCEAC, 2014) .
There is scant research on concerned persons in the elder mistreatment literature. A recent study (Burnes, Rizzo, Gorroochurn, Pollack, & Lachs, 2016) demonstrated that when family members (i.e., one category of concerned person) played a role in referring an older victim for services, the victim had a higher level of service utilization than when the referral came from a third party (e.g., a community service source). These findings suggest the uniquely important role of concerned persons in resolving abuse.
Theory and research from related fields also yield insights. Early studies from the sexual assault literature indicate that persons in a sexual assault victim's informal support network experience emotional distress, such as rage from knowing about the victimization (Davis, Taylor, & Bench, 1995) and guilt/self-blame for not protecting the victim (Cwik, 1996) . Domestic violence research indicates that, by buffering the effects of the abuse by providing help, informal support in the lives of domestic violence victims can reduce the deleterious impacts of the abuse on victims (Sylaska & Edwards, 2014) . Such findings from domestic violence contexts highlight the importance of exploring this under-recognized population in the elder mistreatment field.
The Bystander Intervention Model provides a framework for understanding the process concerned persons utilize to decide to intervene or not (Gilhooly et al., 2016) . But the ability of victims' friends to be supportive may be impeded by their own debilitating emotions (Ahrens & Campbell, 2000) . The Caregiver Stress Process Model (Pearlin, Mullan, Semple, & Skaff, 1990 ) may provide a useful framework to understand why some concerned persons assisting elder mistreatment victims experience higher levels of distress than others.
To begin to understand more about concerned persons, we conducted a survey to investigate: (a) the prevalence of adults (age 18+) who have a family member, friend, or neighbor who experienced elder mistreatment; (b) the proportion of these individuals who helped the elder victim; and (c) the subjective levels of distress experienced by respondents who helped the victim versus those who did not. We hypothesized that people assuming a helping role in the life of an elder mistreatment victim would experience higher levels of personal distress compared to those who did not help.
Methods

Study Design
We included four items on the issue of concerned persons in the lives of elder mistreatment victims in the Cornell National Social Survey (CNSS), a nationally representative, omnibus survey conducted in 2015 by the Survey Research Institute (SRI) at Cornell University. The CNSS telephone sample consists of randomly selected households generated by random digit dial sampling of all telephone exchanges within the continental United States and includes listed/ unlisted households and cell phones. Individual respondents are selected in two steps: first, a household is randomly selected and then a household member who is at least 18 years old is randomly selected based on the "most recent birthday" selection method. (Further details on the sampling methodology, sample description, and response rates are available on-line (SRI, 2015) . Demographic characteristics of the sample are presented in Table 1 .
Measures
The respondents were provided with a definition of elder mistreatment, presented in Figure 1 . We chose a precise age cutoff that both conforms to culturally defined norms of "older person" while also acknowledging that health disparities requires the young-old in many minority groups to need caregivers. We used broad terms commonly utilized in the elder justice field to describe the types of abuse and neglect. We did not include "self-neglect" as that phenomenon is conceptually different from one in which another person harms or endangers an older adult. We did not limit our definition to "relationship of trust" so as not to exclude those concerned persons whose helping role may not have been based on a trust relationship. We did not limit the definition to a particular setting, that is, community, nursing home, as the information we were seeking about concerned persons did not pertain to setting.
The respondents were then asked four questions, presented in Figure 1 .
Dependent Variable
Level of personal distress attributed to an elder mistreatment situation was measured using a self-report scale from 0 (not at all distressing) to 10 (extremely distressing) (see Figure 1 for item wording). We selected this broad measure of distress because of the limited number of items that could be included in an omnibus survey. Our goal was to allow respondents to create a subjective rating of perceived distress in response to the situation.
Independent Variables
Helping status was measured as a dichotomous (yes/no) variable. Type of relationship between concerned person and elder mistreatment victim was measured dichotomously as family (mother, father, mother-in-law, father-in-law, grandmother, grandfather, aunt, uncle, husband, wife, other family) or nonfamily (friend, neighbor, acquaintance, coworker, other). Sociodemographic control variables included age (continuous), gender (male/female), race/ethnicity (Hispanic, Caucasian, African-American, Asian, Native American, Other), household income (≥ and <$30,000), marital status (married, divorced/separated, widowed, single), employment status (full-time, part-time, unemployed), and education status (college/less than college).
Analytic Plan
Prevalence rates were calculated (using the entire sample) as sample proportions with 95% confidence intervals (CIs). In the second analysis, only those individuals who reported knowing a family/friend/neighbor victim of elder mistreatment were included. Of the 294 individuals in this category, 8 cases were excluded from analysis due to missing data, leading to an analytic sample for this analysis of 286. Multiple linear regression was used to test the relationship between helping status and personal distress attributed to elder mistreatment, while controlling for helper-victim relationship type and sociodemographic variables.
Results
Prevalence
As shown in Table 1 , using the entire sample for analysis, the proportion of adults who had known a victim of elder mistreatment was 29.4% (95% CI: 26.6%-32.2%; n = 294). The level of personal distress associated with knowing about an elder mistreatment situation was generally very high (mean score = 8.0), with two-thirds (67.0%) of respondents reporting a score of 8 or more. Among those who knew someone experiencing elder mistreatment, the proportion that became involved as a helper was 59.9% (95% CI: 54.3%-65.5%) (n = 176). Table 2 provides results of the multiple linear regression model examining the relationship between helping status and personal distress. In this analysis, only the 286 cases in which a respondent reported knowing a family/friend/neighbor victim of elder mistreatment were used. Overall model fit was significant, F (17, 268) = 4.56 (p < .001), and explained 24% of variation in the personal distress outcome (adjusted R 2 = 0.24). Helping status was positively associated with level of personal distress; helpers experienced significantly higher levels of distress (β = 1.76, 95% CI: 1.16-2.35) than non-helpers. Among control variables, women who had knowledge of an elder mistreatment situation experienced significantly more distress than men (β = 0.53, 95% CI: −0.01 to 1.07). Increasing age was significantly associated with higher levels of distress (β = 0.04, 95% CI: 0.02-0.06). Finally, adults with household income greater or equal to $30,000 experienced significantly less personal distress (β = −0.83, 95% CI: −1.48 to −0.17) than those with income less than $30,000.
Predictors of Distress
Discussion
Extended to the general population (U.S. Census Bureau, 2016), these findings suggest that approximately 73 million adult Americans have had personal knowledge of a victim of elder mistreatment and approximately 44 million adult Americans have become involved in helping a victim deal with their mistreatment situation. Simply knowing about an elder mistreatment situation is generally highly stressful for over 32 million adult Americans, and providing help to the victim in dealing with their mistreatment exacerbates levels of personal distress.
There are several limitations to the research design. First, this survey provides information on lifetime and not annual prevalence. In addition, the omnibus survey imposed item restrictions to four questions about concerned persons, forcing a choice between focusing on prevalence versus understanding other important issues. A more extensive study could expand the number of critical questions asked, for example, exploring the differential impact by type of mistreatment and the relationship of the abuser to the concerned person. Future studies could also explore the types of emotional and practical assistance provided by concerned persons, examine the types of distress experienced by them, and investigate the consequences of distress. For example, do family members who are distressed disengage from older adults, in turn leading to worse outcomes for older victims? It would also be useful to uncover what types of elder mistreatment interventions concerned persons try, what specific services they utilize, and how they perceive service gaps. Future research should also focus on whether or not the presence of a concerned person mediates formal service involvement and better outcomes for victims of elder mistreatment. In addition, this preliminary study informed the need for further research on the topic of concerned persons that employs rigorous design specifications, including validated outcome measures (e.g., personal distress). Conceptual development is required to understand what elements other than personal distress and helping status define a "concerned person." In turn, assessment tools can be developed to identify concerned persons with greater accuracy.
Despite the need for further research, the survey findings suggest implications for practice and policy. Although many professionals encounter concerned persons when providing elder mistreatment services, they typically do not provide assistance tailored specifically to the needs of these individuals. Support services are essential if we are to address the needs of concerned persons in cases of elder mistreatment. Such services could include education about elder mistreatment and how to be effectively involved without harming oneself or the victim; emotional support for personal distress; and referral sources for themselves as well as the elder mistreatment victim. Such services could reduce both the levels of distress and the likelihood that concerned persons will disengage from assisting elder mistreatment victims, which would further isolate and imperil them. Thus, professional efforts to assist concerned persons could, in turn, help prevent further elder mistreatment.
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